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Motivation

(Digital News Report, Reuters Institute, 2024)

“People with disabilities have been 
among the earliest adopters of Artificial 

Intelligence (AI) through interactive 
tools that they use every day.”

(Jeffrey P. Bigham and Patrick 
Carrington, 2018)

“Being able to read text, find out 
information and know about the latest 
news has always been a challenge for 
those who cannot access the printed 

version, such as the visually-impaired.”

(Barbara Leporini, 2011)



The Indian Context

Over 35 million BVI individuals in India Youth & linguistic diversity

Mobile-first, platform dominated market Active participation via social media Widespread misinformation

Non-compliance with accessibility laws



Research Questions

What drives news consumption preferences among BVI individuals in 
India?

What methods and infrastructure do BVI individuals currently use for 
interacting with news sources?

What are the primary barriers that they encounter in accessing (digital) 
news and their workarounds?
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Research Methods and Procedure

1

2

3

Reached participants through Zoom, Microsoft 
Teams or normal call

Part 1: Screen shared walkthroughs of their news 
consumption using phone, laptop or tablet

Part 2: Semi-structured interviews around their 
news consumption practices 

17 Participants, from 12 states of India 
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Urban Rural

• Average Age – 35.82 (SD: 12.41)
• 2 Female, 15 Male
• 13 congenitally blind, 4 acquired at different ages
• 10 Postgraduate Holders, 3 secondary or lower
• Languages: 7 (English, Hindi, Telugu, Marathi, 

Sanskrit, Braj, Kannada)
• 11 participants consume news in >1 languages
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Semi-urban



Findings: Motivations and Preferences

“I have an inferiority complex, like I am 
far behind the world.” (P5)

Social Participation and Mobility
(8 participants)

“My main intention is to prepare for civil services and other 
government exams. For that, current affairs is very important. And 
we get to know about current affairs mostly through newspapers. ” 

(P10)

Career Aspirations and Knowledge
(9 participants)



Findings: News Engagement and Selection

“I consume news in two ways, by reading newspaper online, and by listening to some [news] videos on YouTube..” (P12)

Audio-based modalities: YouTube, TV, radio, 
podcasts, Google Assistant

Text-based modalities: Legacy websites/apps, 
Social media platforms, aggregators

Active Engagement Passive Engagement

Source accessibility, while important, did not emerge as the predominant consideration.

1 2 3CoverageTrust Neutrality

“Typically, I only go to a particular 
source.. only authentic sources” (P7)

“Economic Times is the worst app, 
but I use it a lot for my work” (P2)

“Once you start consuming news on a 
daily basis, you understand which 
media house is not neutral.” (P4)



Findings: Barriers and Workarounds

1 Human Infrastructure: 
Volunteer-driven e-
Papers via email, 
Narrations on WhatsApp 

2 Assists:
Ad blockers, OCRs (Text 
Freedom), Navigational 
shortcuts, Virtual viewer

3 Alternatives:
LIRE Reader, 
Chatbots/Virtual Assistants 



Findings: Impact of Limited Access

“I'm not getting the right 
information in the right time.” (P4)

Lag in Information Access

“Small local events like if there is a seminar in school, it is 
covered only in (print) newspapers. I miss out on all these 

events that I want to go to.” (P17)

Missing Local Information 

“So, because I am accessing these sources on daily 
basis, I hardly find any difficulties. However, when 

you access a new source, then you start finding 
some difficulty.” (P1)

Sticking to the same sources

“When I have to read a news of my interest 
and I come across a graphic, I only have to do 
OCR, they should also care about our visually 

impaired community.” (P14)

Onus is on the BVI user



Summary

In this work, we studied the current digital news consumption patterns of BVI individuals in India 
and found that news consumption patterns in the BVI community diverged from broader trends, 

with current access to news being, at best, patchy.

More details and discussions in the paper.
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